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Now. New. Next.
Navigator365™ product updates and plans for 2023

Q4-2022
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Ground rules

• This webinar will take around 40 minutes, followed by questions
• You can submit questions at any time via the “Questions” box 

• Please give us your feedback!
• Right after the webinar a short satisfaction 

survey will be launched. We would love to 
know your opinion!
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In 2022…

Market Research

50+ Companies use Navigator365TM

for mix decisions

6.300+ Users have an account on
the platform

+43 The NPS score provided
by our users

288 Datasets are available across
numerous regions & therapeutic areas
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Today’s webinar

• Update on Across Health product evolutions in 2022
• Sneak peak of our preliminary road map for 2023
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Navigator365TM Core

2021
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New design: easy to interpret – easy on the eye!

Navigator365TM Core

2021

2022
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Designed to be self-explanatory 

Navigator365TM Core

Digital DivideData tables for easy interpretation Venn diagrams explained
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New in the 2022 reports

Navigator365TM Core

Executive summary Omnichannel Launch section
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Navigator365TM Core

Roadmap 2023
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Navigator365TM Core

2022
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Q2 2023

Serving a new user experience!

Navigator365TM Core

2022
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Lightbox

generate custom 
presentations

Other key roadmap items*

Navigator365TM Core

Consolidated 
reports

mix on demand!

Preference center

manage your 
preferences

Favorites

store your data 
selections

*Preliminary 2023 roadmap items – may be subject to change
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Navigator365TM Planner

ü Leverage your NavigatorTM Core 
data

ü Quantify your campaign plans in 
terms of MCQ and budget

ü In line with the Across Health 
campaign planning methodology

ü Single instance - growth platform

ü Frequent product releases

Turn strategic omnichannel thinking into practical campaign planning

C L O U D

NavigatorTM

D A T A 

60+
Campaigns in 2022 have benefited 
from Navigator365TM Planner 
to quantify and predict their impact
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Navigator365TM Planner
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Navigator365TM Planner

Key messages can now be configured as part of your campaign plan

2021 2022
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Navigator365TM Planner
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Navigator365TM Planner

Maximise the insights from your summary view using key message & segment filters, alternative 
data views, … and many more
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It doesn’t stop just here….
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Navigator365TM Planner extended usage

Use Navigator365TM Planner to feed your…

ü Campaign dashboards
ü Channel dashboards

ü HCP performance dashboards
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Navigator365TM Planner extended usage

Use Navigator365TM Planner to 
feed targets in your…

Campaign dashboards >
Channel dashboards

HCP performance dashboards

MCQ targets
(absolute & over time)

Reach & impact targets
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Navigator365TM Planner extended usage

Use Navigator365TM Planner to 
feed targets in your…

Campaign dashboards >
Channel dashboards >

HCP performance dashboards

MCQ targets
(absolute & over time

Per channel)

Coverage & Reach targets
Per channel
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Navigator365TM Planner extended usage

Use Navigator365TM Planner to 
feed targets in your…

Campaign dashboards >
Channel dashboards

HCP performance dashboards >

350
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0-10% 11-20% 21-30% 31-40% 41-50% 51-60% 61-70% 71-80% 81-90% 91-100%

% of MCQ objective achieved
(Tier 1)

Targets per Segment

Targets per Segment
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Navigator365TM Planner

Roadmap 2023
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The daisywheel approach: Planning around key events

Navigator365TM Planner

Preliminary 2023 concept & designs – may be subject to change
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Navigator365TM Planner

Preliminary 2023 concept & designs – may be subject to change
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Navigator365TM

New Products
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New in 2022

To know where you’re going,
you need to know where you stand
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Navigator365TM Benchmark
How does your brand’s impact on physicians compare with the competition?

How do physicians rate your brand’s 
overall omnichannel engagement(OCE) 

quality 
vs your competitors?

Which strategic channel and 
content decisions should you take to 

boost customer experience 
& business impact?

Which channel attributes & content 
dimensions should you

prioritize?

1

2

3
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Navigator365TM Benchmark
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New in 2022
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Navigator365TM Payer

Want to know the best way to engage with your 
Payer audience? Let them tell you!

Payers, just like physicians, are increasingly accessing 
their information through digital channels. This has 
created an untapped opportunity for pharma to reach 
and engage with Payer audiences, in line with their 
specific affinities and content and media preferences.

Based on the successful Navigator365TM Core – a 
treasure trove of actionable data gathered from 
over 60,000 healthcare professionals worldwide 
– Navigator365TM Payer leverages similar robust
primary research to offer you valuable insights into
the payer landscape.

Navigator365  Payer

Engage your Payer audience with the right 
channels, right frequency and right content

Learn how to move to a truly personalized omnichannel 
experience for your Payer target audience
Navigator365™ Payer offers you the tools and evidence you need to answer your key Payer-related questions.

9  Communication preferences of your
Payer audience

9  Channels your target audience interacts
with most frequently

9  Impact of specific channels on your Payer
audience’s decision-making

9  Optimal channel, content, and media mix to
create an unparalleled customer experience

9  Best 3rd-party media to optimize your
media spend

9  Understand how your company compares
with competitors in the eyes of your
Payer audience

Want to know the best way to engage with your 
Payer audience? Let them tell you!

Payers, just like physicians, are increasingly accessing 
their information through digital channels. This has 
created an untapped opportunity for pharma to reach 
and engage with Payer audiences, in line with their 
specific affinities and content and media preferences.

Based on the successful Navigator365TM Core – a 
treasure trove of actionable data gathered from 
over 60,000 healthcare professionals worldwide 
– Navigator365TM Payer leverages similar robust
primary research to offer you valuable insights into
the payer landscape.

Navigator365  Payer

Engage your Payer audience with the right 
channels, right frequency and right content

Learn how to move to a truly personalized omnichannel 
experience for your Payer target audience
Navigator365™ Payer offers you the tools and evidence you need to answer your key Payer-related questions.

9  Communication preferences of your
Payer audience

9  Channels your target audience interacts
with most frequently

9  Impact of specific channels on your Payer
audience’s decision-making

9  Optimal channel, content, and media mix to
create an unparalleled customer experience

9  Best 3rd-party media to optimize your
media spend

9  Understand how your company compares
with competitors in the eyes of your
Payer audience
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New in 2022
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The Missing Manual 
Fifth, fully revised & updated edition – now subscription based

• Company wide annual license
• Full text search & navigation
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Omnitopia – serious game
Two new game plays: medical & field force
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• Help us improve
• Share your feedback

Your platform feedback

Your suggestions for 2023
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Want to know more? Check out our recorded webinars… and much more

Past events & recorded webinars

across.health/resources

https://across.health/resources
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Stay tuned for our new series of webinars in 2023!

across.health/events

No more upcoming webinars for the rest of this 
year, but we have another exciting series of 

webinars planned for 2023 so watch this space

2023

…or subscribe to our newsletter, 
anywhere on our website!

https://across.health/events
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Please give us your feedback!

Right after the webinar a short satisfaction survey will be launched. We 
would love to know your opinion!


